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Keeping up to date with the latest security threats 
and ensuring that networks are protected is a 
challenge for all businesses. 

What’s included?

The firewall, its installation and ongoing 
configuration

24/7 monitoring and alerts

Next business day replacement service

Unlimited policy change requests

Remote user VPN support and setup

Licence and software updates

Application of software updates

Standard business hours support or 
24x7x365

** Optional annual penetration test

A virus outbreak or network breach can cost a 
business considerably and cause issues such as 
data leakage, reputation loss, down-time and loss 
of profits. In a worst case scenario, it could even 
lead to legal liability and lawsuits. 

For damage limitation, it’s vital that such situations 
are handled quickly and appropriately. Most 
businesses want to have a secure IT environment 
but very often, maintaining the skills needed to 
manage a firewall is not always possible and other 
priorities take greater importance.

This is where our SENTRY Managed Firewall Service 
can help.

Our SENTRY service 

Using technologies from market leading security 
providers our SENTRY service offers a 
comprehensive range of fully managed firewalls.

It delivers a cost effective solution to match your 
business needs, offering a centralised management 
system which provides Enterprise class security for 
businesses of any size and VPN options to allow 
easily manageable site-to-site and remote access.

From a single branch office to full global 
deployment, SENTRY provides a flexible yet 
consistent corporate approach to security policies 
which are tailored to your specifications.

Firewall as a Managed Service

Firewalls are extremely effective at protecting 
your networks but as technologies and security 
vulnerabilities change and evolve, our managed 
SENTRY service comes into its own providing you 
with the up to date protection that your network 
needs. 

Our SENTRY managed firewall service comes 
with a wide range of features including:

Concorde and SENTRY

We are specialists in the provision of security 
services, holding the highest levels of accreditation 
from Cisco, Sophos and WatchGuard.

We have been supporting businesses with their IT 
needs for over 32 years, working with small 
businesses, public sector organisations, charities 
and large enterprise to deploy purpose fit security 
solutions.
 

From the point of installation, your firewall is in 
safe hands. Our Managed Services team are 
available 24x7 to monitor your networks, provide 
you with support, keep your firewall up to date 
and make any changes to your policy as your 
business requires.
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Next generation firewall

High availability options

Integrated Network Intrusion Prevention 
(IPS)

Gateway Anti-virus protection

Reputation enabled defence

Network Discovery 

Web content filtering

Application control

APT Blocker 

Data loss protection

Threat detection and response (TDR)

DNS Watch 

Access Portal 

24x7 support

Anti-spam and anti-malware

Traffic prioritisation and bandwidth 
management

SSL & IPSEC VPN remote access3G/4G 
failover

Scheduled and ad-hoc reporting

Documented procedure for policy changes

PCI DSS compliancy support

Network vulnerability assessments

Wireless integrated and access points

**Optional Two factor authentication

The benefits of SENTRY 

A firewall to meet your needs

Devices are available for all sizes of business and all 
budgets. We will work with you to specify a device 
that best suits your IT, business and budgetary 
requirements. If you already own a device, options 
are available for us to assume management and 
support responsibility, simply give us a call to 
discuss the options.

Security as a Service

Products including hardware and software are 
supplied as part of the service with no need to 
purchase the product outright. We also offer 
prepackaged options with bespoke services.

Pay as you grow

Should you outgrow your SENTRY service you can 
simply upgrade and invest in only what is required 
at the time.

Flexible payment options

Monthly, quarterly or annually for 12 month and 
3 year service options giving you fixed operating 
costs.


